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Norman Vincent Peale, motivational writer and 
minister, once said, “Live your life and forget your age.”  
Truly wise and inspiring, those words are lived out each 
and every day by countless OPRS residents who refuse to 
concede to the stereotypical “idle life” of retired people.  
These amazing residents continue to participate in 
activities that have thrilled them for years, and explore 
new hobbies that keep their lives rich and rewarding.  
We recently caught up with a few of these extraordinary 
residents and asked them to give us a glimpse into their 
still-active lives. Enjoy this peek into the fruitful lives of 
some astounding members of the OPRS family.

Robert MacCallum
Active doesn’t even begin to describe Rockynol resident 

Robert MacCallum’s lifestyle. Known to his family and 
friends as Bob, his hobbies and pastimes are numerous 
and only continue to multiply as he journeys further 
into his retirement. Bob is a perfect example of the way 
members of the OPRS family are 
squashing the current stereotype 
and moving toward changing the 
face of retirement.

Born in Greenville, North 
Carolina, Bob has led an exciting 
life full of exotic travels, titles and 
thrills. He’s worked for the Union 
Pacific Railroad, Reid Travel 
International, and in 1994, 
retired from Defense Finance and 
Accounting Service. Throughout 
the years, he’s been the president of 
the West Akron Kiwanis Club, as 
well as the president of the Board 
of Trustees for the Northminster 
Presbyterian Church. Bob has 
also been a member of multiple 
amusement park and roller coaster 
fan clubs including American Coaster Enthusiasts (ACE), 
which is the largest club of its kind with over 10,000 mem-
bers. His jobs and love for roller coasters have led him to 
all 50 states and numerous countries such as Costa Rica, 
Taiwan and Japan.

Seventy years young, Bob hasn’t slowed down one 
bit. He’s in his 23rd year of membership with ACE and 
continues to attend their worldwide conferences, where 
he still rides all of the coasters. Aside from his amusement 

park exploits, Bob is also an avid train aficionado. He’s a 
member of The Akron Railroad Club, has traveled every 
Amtrak route in the country, and in his “spare time”  
builds model trains. Throughout the years, Bob has become 
 a passionate photographer whose pictures of locomotives 

and coasters have been published 
in several books and newspapers. 
In addition, his artwork leads him 
to give presentations and slide 
shows for various organizations 
like the Cuyahoga Library, where 
he recently exhibited “Around the 
World in 32 Days.” 

But wait, there’s more! As 
an active resident at Rockynol, 
Bob teaches computer classes 
for SeniorNet in addition to the 
classes, open to the public, that he 
instructs for Case Western at the 
Masonic Retirement Community 
in Akron. He is the president of 
activities for the “Lunch Bunch,” 
a group of Rockynol residents who 
travel to different restaurants and 

indulge in fine cuisine. Last, but certainly not least, Bob 
also enjoys skiing and is a member of the NASA Retirees 
Ski Club. Most recently, he trotted off to Seven Springs 
Mountain Resort in Pennsylvania to hit the slopes and 
clank cups of hot cocoa.

Showing that age is only a number and that retirement 
is not synonymous with idle, Bob is a true inspiration to 
anyone young or old.
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Ruby Koerper 
Adventurous, intelligent and vibrant are just a few of the words that describe 85-year-old Ruby Koerper. 

A nine-year resident of Westminster-Thurber Community, Ruby is as active and lively as the day is long. 
Retirement has not been a stopping point for her, but has instead proved to be one of the most fruitful 
times of her life.

In her earlier years, Ruby worked in a number of different settings and professions including the Ohio 
Power Company, the Palo Alto Vacation Farm, which her family owned and operated, and the Seneca 

Soil & Water Conservation District. After 
retiring from the Conservation District, 
Ruby decided to attend college in hopes of 
achieving her two-year degree in Business 
Administration. Not only did she complete 
her degree, but also attained her real estate 
and broker licenses too! Ruby worked for 
Coldwell Banker Real Estate, which in turn 
funded one of her other passions—travel.

Since she was a young girl, Ruby has 
always had an interest for seeing the world. 
She began traveling when she was 16 and 
hasn’t stopped since. Ruby has visited all 
seven continents, including Antarctica, 
and voyaged around the world three times. 
Since her retirement, she’s been involved 
with the Semester at Sea Program. As a 
member of their Lifelong Learner series, 
she has taken five voyages accompanied by 
more than 700 college students each time. 
On her most recent trip ( January through 
May 2007), Ruby visited 10 different 
countries including Brazil, Malaysia and 
China; participated in the program’s talent 
show and gave a speech at its convocation 
alongside Archbishop Desmond Tutu. With 
her apartment adorned with photos from 
her travels, and her “Antarctica Room” 
that’s devoted entirely to the penguins and 
the continent that captured her heart, it’s 
easy to see how much joy Ruby receives 
from traveling.

When Ruby’s not roaming the world, 
she enjoys e-mailing, volunteering at 

Westminster-Thurber Coffee Time events, and making hand-sewn quilts (one of which can be seen in 
the 2007 Resident Art Calendar). She typically donates her quilts to be auctioned by the Kids ’n Kamp 
program to raise money for children with cancer. She has also renewed her broker license and now works 
for the HW Referral Company. Young at heart and young in spirit, Ruby is a truly motivational woman.
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Lois Brock
Rockynol resident Lois Brock may 

be 91 years old, but inside she’s as 
young as ever. One of her favorite 
hobbies is hiking with her nephew in 
the Akron Metro Parks, where she 
recently participated in their Fall 
Hiking Spree. Lois also attends an 
exercise class five days a week, plays 
and organizes Bridge at Rockynol 
and loves to check her e-mail. In 
addition, she is an active member of 
the Women’s City Club, Rockynol’s 
Spiritual Life Committee and the 
local Philanthropy Committee.  
Lois also keeps busy with the  

Our Lady of the Elms Alumnae Association where she 
volunteers to work their switchboard every Saturday.  
She’s one active lady! 

Humbert Conner
Physical fitness isn’t just fun for Swan Creek resident 

Humbert Conner, it’s a way of life. An amateur athlete 
for most of his adult life, he believes one should never 
stop striving to be physically fit. A former member of the 
United States Cycling 
Federation, Humbert 
still cycles often for fun, 
as well as for the cardio-
vascular workout. Even 
though he’s approaching 
75, he’s considering 
participating in a triath-
lon once again. Currently, 
he’s most excited about 
his enrollment in Mixed 
Martial Arts classes. He 
says they are very recep-
tive to seniors joining the 
dojo (school), and he is 
treated with respect and 
open arms. Humbert 
values the social interac-
tivity of his pursuits the 
most, and seeks out clubs 
and groups for those with like interests. For example, he’s a 
member of a club for radio-controlled air and water craft, 
a kite-flying club, chess club and others. Most importantly, 
he is having fun. “Retirement is a chance to be a kid 
again,” says Humbert. “There are so many ‘toys’ for adults 
to enjoy!”

Paul Cook
Rebuilding remote control 

model airplanes is almost as 
much fun as building them 
for the first time, according 
to Dorothy Love resident 
Paul Cook. Paul, who shrugs 
off his own contention that 
most of his models “show 
the effects of bad landings,” 
encourages his friends to 
practice with him on his dual 
control panel – taking full 
responsibility for any mis-

haps they may have. “The important thing is that people 
are doing something they enjoy. I think this is what God 
wants me to do now, to offer people ideas on how to stay 
active.” The retired Baptist pastor and high school science 
teacher is currently building a Pilatus Porter model based 
on mechanical drawings he is researching on the Internet. 
Flying, in one form or another, has been an interest of 
Paul’s since second grade. He received his pilot’s license 
at age 50. Along with flying, Paul has taken an interest in 
motorcycling over the years, and had one of his own until 
recently. 

Bill Fry
One thing is clear to substitute teacher Bill Fry, who lives 

in a house on Dorothy Love’s campus: education is pre-
sented at a higher level in today’s school systems. “Quality 
education is, and always will be, the foundation of our 
country. Computers singly are the latest technology to be 
found in the elementary through 12th grade. However, 
teachers have to face 
the ever-changing 
student attitudes – 
and you just go with 
the flow.” At 82, Bill 
has been following 
“the flow” in Shelby 
County’s nine differ-
ent school systems. 
“I have enjoyed the 
challenges and am 
impressed with the 
administrative staff 
at all of the schools. 
My role is very diver-
sified as a substitute teacher, and I never turn down an 
assignment. As an engineer, I enjoy the science but have no 
problem with a wide range of subjects.” Bill and his wife, 
Miriam, came from central Pennsylvania in 1958. Bill is 
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a retired engineer from the Copeland Corporation and 
Miriam is a retired air travel department manager at the 
local AAA Motor Club. Bill is also a certified instructor for 
the national AARP driver safety program and is active in 
the nine-county Area Agency on Aging.

Jan Grim
Jan Grim, a Cape May resident of nearly three years, is 

one lively lady. Jan is on three different 
bowling leagues, two in Wilmington and 
one in Hillsboro, where she bowls three 
times a week. She also plays golf with the 
Wilmington Monday Night Golf League 
and is becoming an avid traveler. Jan 
enjoys helping people and insists she does 
nothing out of the ordinary. “I just try to 
do the right thing,” she adds. Jan assists 
her neighbors and friends with tasks 
such as driving them to appointments 
or watching their dogs. In addition, she 
played a large role in choosing, planting 

and watering the flowers on the Cape May campus. Jan 
lives by a simple philosophy: “I’ve learned not to let things 
upset me anymore. Life is just too short.” 

Clark Hammitt
Park Vista resident Clark Hammitt is a Buckeye fan 

through and through.  An Ohio State Alumnus, Clark has 
many Buckeye mementos 
hung about his apart-
ment, including a large 
photograph of the OSU 
stadium above his sofa. 
He was a member of the 
renowned OSU marching 
band and participated 
in the first script Ohio in 
1936. Even more impres-
sive, Clark, now in his 90s, 
still practices and plays 
the snare drum with the 
alumni band, and is its 
oldest returning member. 
Most recently, he trav-
eled to Columbus to play 
during halftime at the 
Ohio State/Youngstown State game. When not marching 
with the band, Clark volunteers with United Way and 
Goodwill, which he’s been part of for the last 35 years and 
is a Director Emeritus. Good work Clark! OH-IO!

Ruth Hartzell
Since the age of seven, Llanfair 

resident Ruth Hartzell has been a 
sports fanatic in the most extreme 
sense of the word. While she loves 
all things sports and roots for a 
multitude of different teams, her 
heart will forever belong to the 
Cincinnati Reds. Ruth plans to 
travel to Florida this year to watch 
her beloved Reds’ spring training 
games. She has also purchased 
“mini” season tickets, which will 
allow her to see 20 of the Reds 
home games and steal glances 
at her favorite players, Brandon 
Phillips and David Ross. As if that 
weren’t dedication enough, Ruth is 
also a member of the Rosie Reds 
fan club and has an entire room in her home dedicated to 
sports. She’s even made plans to have her headstone read 
“#1 Reds Fan.” When she’s not cheering on her favorite 
team, Ruth is also an active participant in a number of 
Llanfair activities. 

Jane Lazzara
Vineyard resident Jane 

Lazzara, 88, epitomizes 
the term “active senior,” 
believing in the importance 
of physical, mental and 
spiritual health. Once Jane 
received her certification as 
a senior fitness instructor, 
an accomplishment that 
required an intensive course 
of study including classes 
in human anatomy and 
medical terminology, she 
began teaching in earnest. 
She instructs exercise 

classes five days a week – three days at The Vineyard and 
two days at St. Thomas Episcopal Church in Port Clinton. 
Each hour-long class begins and ends with a prayer and 
includes joke time. Jane emphasizes strength, flexibility 
and endurance with her students saying, “I like to keep 
them moving.” Exuding vibrance, Jane attributes her 
energy and happiness to her active lifestyle and solid faith. 
“I get the most out of every day,” she says. “Each day is a 
blessing for which I am truly grateful.” 

The Changing Face of Retirement continued on page 13 >
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Breckenridge Village: 
Recently, Breckenridge Village 
announced a major campus expan-
sion. With the partnership of Grace 
Episcopal Church, the City of 
Willoughby and a generous donor, 
Breckenridge will be developing a new 
independent living satellite com-
munity called Breckenridge Village 
at Grace Woods, to be built about 
one-half mile from the campus. In a 
quiet, wooded and picturesque setting, 
the project will include a wooden foot-
bridge and a stream running through 
the development. Plans include four 
Brownstones totaling 114 luxury inde-
pendent living units. Groundbreaking 
is expected in spring of 2008.

Valentine’s Day consisted of more 
than just hearts, candy and greeting 
cards for Breckenridge Village resi-
dents this year. Along with the normal 
festivities, they were lucky enough 

to host a fashion 
show! The idea 
came from resident 
Martha Manring, 
who learned of 
the opportunity 
while shopping at 
Coldwater Creek 
and then passed 
the word along 
to Becky Sutton 
in the activities 
department.  
Coldwater Creek 
provided the 
clothing, shoes and 
accessories while 
seven stunning 
residents, all from 

different parts of the campus, modeled 
the fine attire. Each participant was 
given flowers and a coupon for $25 off 

OPRS news from 
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Campus News

a $100 purchase. 
The 130 who 
attended 
received a 
fantastic lunch, 
a special 
Valentine’s 
Day treat and 
an afternoon 
of wonderful 
entertainment. 
Fashion show 
models pictured 
are Elaine Voyer, 
bottom left, and 
Donah Shive, 
above.

Cape May Retirement 
Village: Early this February, Cape 
May resident Kay (Battelle) McMillan 

(pictured left), 
received special 
recognition for 
exceptional 
service to her 
community. She 
and five other 
women were 
chosen as the 
2008 Class of 
Outstanding 
Women of 
Clinton County.  
Nominated by 

Cathy Koerner, director of marketing, 
Kay was acknowledged for her contin-
ued service to the Wilmington area. 
She spearheaded Clinton County’s 
first independent and assisted living 
retirement village, Westover Senior 
Services, which was purchased by 
OPRS in 1998 and is now known as 
Cape May.  Retired from her job as a 
home demonstration agent with OSU 
Agricultural Extension Services, she 

 
 

continues to serve on the Cape May 
Advisory Board and remains an active 
member of numerous organizations 
including the P.E.O., Order of the 
Eastern Star, Kappa Kappa Gamma 
and DAR, as well as many local 
organizations. Kay will receive her 
award on March 29 at the Roberts 
Convention Centre. Congratulations 
Kay and thanks for all your hard 
work!

Dorothy Love Retirement 
Community: Staff Development 
Coordinator Brenda Bensman is 
leading a 12-week health and fitness 
program for 16 interested staff mem-
bers. Weekly weigh-ins, an opportu-
nity to share healthy snack recipes, 
pedometer progress and contests with 
prizes, all center on a health and fit-
ness philosophy with weight-loss as  
an added bonus.

Lake Vista of Cortland: A group 
of caring, compassionate and concerned 
residents at Lake Vista recently came 
together to form the Seniors for 
Sociability (SOS) group. Currently 
consisting of about 10 resident vol-
unteers, SOS gives its time to assist 
residents who are in the nursing 
and rehab areas of Lake Vista. The 
volunteers do a multitude of activities 
including calling bingo, polishing 
fingernails, making crafts, hostessing 
for the continental breakfasts, having 
one-on-one conversations with the 
nursing and rehab residents and giving 
monthly travel talks. Residents and 
staff truly appreciate SOS’s ongoing 
efforts, time and energy. 
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Llanfair Retirement 
Community:  Llanfair Executive 
Director Sheena Parton, Church 
Visitation Director Sara Smith and 
Chaplain Jan Ledford recently 
shared in a special service of the 
Prayer Shawl Knitting Ministry of 
Northminster Presbyterian Church. 
The ministry has served Llanfair 
residents for two-and-a-half years. “As 
I continue to share these shawls with 
our residents, I am touched again 
by the mysterious way in which the 
love of God knits our lives together 
in love and concern for one another,” 
Chaplain Jan said. 

Pictured above, The Prayer Shawl Knitting 
Ministry recently held a service to dedicate 
each shawl.

Mount Pleasant Retirement 
Village:  It’s hard to tell who had 
more fun at Mount Pleasant’s fall 
carnival – the residents who hosted 
the event or the kids from Children’s 
Village – the campus daycare for staff 
members’ children. The event (pictured 
top next column), planned by the Eden 
Steering Committee, was open to the 
public and included face-painting, a 
fall flowers booth, scarecrow crafts 
and a Hugging & Hershey Kiss booth.  

The proceeds were earmarked for 
Eden programming to benefit Mount 
Pleasant residents.

Park Vista Retirement 
Community:  Exciting new tech-
nology has been instituted at Park 
Vista. Located in their library, the 
Virtual Visit Center allows residents 
to see and talk with family and friends 
through a live video feed. All that’s 
needed by a resident’s family and 
friends is a computer, web cam (which 
is provided) and a high-speed Internet 
connection and they’re ready to go! 

Pictured above, resident Carl Knittel uses the 
Virtual Visit Center.

Families book visits with a Web site 
scheduler and residents simply sit in 
front of the TV screen when their 
appointment is planned and voila! 
They are instantly connected with 
their family or friends. When it comes 
to spending some quality time with 
a loved one, distance is no longer an 
obstacle!

 
Recently, Park Vista was graced by 
the presence of a truly inspiring man.  
At 108 years old, Michael DeSantis 
(pictured below with Deanna Lane,  
physical therapy assistant), entered  
Park Vista’s rehabilitation program 
as he was recovering from a broken 
hip. Michael is an energetic and 
delightful gentleman who actively 
participated in his therapy sessions 
with a positive attitude and sense of 
humor. “Everyone was so helpful,” 
he said. “I believe in hard work and 
the therapists taught me exercises 
to do at home and I do them faith-
fully every day.” Michael has since 
returned to his home where he lives 
alone, renewed his driver’s license and 
is ready to hit the road again when 
spring comes. Park Vista was blessed 
to be able to help Michael and wishes 
him well. 
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OPRS news from 

Rockynol Retirement 
Community:  Keeping up with the 
latest technology, the activity depart-
ment at Rockynol recently began 
offering Nintendo Wii for their resi-
dents. The turnout has been wonderful 

so far and every resident who’s come 
has participated in at least one sport. 
Each week, residents cheer on one 
another as they bowl for a strike, putt 
for a birdie or box for a knockout. At 
the February Program Committee 
meeting, board members approved 
the purchase of three Wii units so that 
all of the residents on campus can 
enjoy the physical and social benefits 
of virtual game-playing.  In the near 
future, they will be bowling in assisted 
living, The Ledges and independent 
living. Residents also hope to start 
forming bowling leagues and compet-
ing against one another. Ask any of the 
residents and they’ll tell you, “Wii sure 
are having fun!”

Swan Creek Retirement 
Village:  Swan Creek Retirement 
Village recently expanded its living
options to include the “Buckeye” – 
a much larger apartment with more 
storage. Check out the details: 1,476 
square feet, two bedrooms, two 
bathrooms, washer/dryer, handicap 
walk-in shower, upgraded floor tiling 
and countertops, large walk-in closets 
and stainless steel appliances.

The Vineyard on Catawba:  
The Wii craze has also hit The 
Vineyard thanks to “The Vineyard Go 
Getters,” an active group of residents 
who donated the video game console. 
According to Grounds Supervisor Vicki 
Van Zoest, players use the Wii remote 
to mimic actions performed in real 
life sports, such as bowling, golf and 
tennis. “Residents are really enjoying it 
– they’re having a ball.” 

Westminster-Thurber 
Community:  Dr. William Thomas 
officially announced that the 
Westminster-Thurber Community, in 
partnership with AOPHA, would be 
the host community  
for the Fourth  
International  
Eden Alternative 
Conference. The 
event will take place 
June 3-5, 2008, with 
the theme of “Many Stories, One 

Journey.” Over 500 participants are 
expected to come from all over the 
world looking to be inspired and learn 
better practices for Eldercare. On 
June 2 at 7 p.m., there will be a special 
pre-conference event featuring Dr. Al 
Powers, who will share exciting news 
and current research about caring for 
persons with dementia. The pre-con-
ference event is free and open to the 
public, but an RSVP to Westminster-
Thurber is required and can be 
confirmed by calling 614-228-8888.  
If you are interested in registering for 
or learning more about the conference, 
log on to www.edenalt.com.  

Senior Independence News

Congratulations Cincinnati and 
Columbus Senior Independence!
Both Cincinnati and Columbus 
Senior Independence offices are 
listed as being in the top 25% of 
home health agencies nationwide. 
The HomeCare Elite is a definitive 
compilation of the most successful 
Medicare-certified home health care 
providers in the U.S. The review  
recognizes the top 25% of agencies 
whose performance outmeasures 
others in quality outcomes, quality 
improvement and financial perfor-
mance. It also identifies those  
honorees ranked in the top 100 and top 
500. The list is compiled from publicly 
reported data. 

Central Ohio Region:
Clients of the Senior Independence 
Adult Day Center in Columbus 
recently had the opportunity to weigh 
in on their favorite host of the popular 
TV game show, “The Price is Right.” 
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WBNS 10-TV stopped by the Center 
to gauge opinions on who the better 
game show host is: newly appointed 
Drew Carey or retired, longtime 
host Bob Barker. Barker won by a 
landslide.

Mahoning Valley Region: 
Mahoning County Senior Center 
members Murle and Kaye McLaughlin 
(pictured below with Barbara Riley on left, 
and First Lady Frances Strickland on right),

are among the Ohio Department of 
Aging’s “Joined Hearts in Giving” 
recipients for 2008. The Department 
of Aging honors couples married 
at least 40 years who share a com-
mitment to community service and 
volunteerism. Sue Ganz, senior center 
director, nominated the McLaughlins 
for this honor, and accompanied the 
couple to the Governor’s Mansion 
in Columbus on Valentine’s Day to 
receive the award from First Lady 
Frances Strickland and the Ohio 
Department of Aging Director 
Barbara Riley. The McLaughlins’ 
many volunteer activities over 
their 52 years of marriage include 
volunteering together at the Lake 
Milton Fire Department at least 
three times per week since 1946 and 
facilitating funeral dinners at the 
local American Legion nearly every 
day since 1947. They also volunteer 

at the Lake Milton Presbyterian 
Church, Lake Milton State Park, the 
local Boy Scouts and the VA Clinic in 
Youngstown. 

Southwest Region:  Executive 
Director Joan Punch-Fleming 
facilitated a daylong “Appreciative 
Inquiry” for the Southwestern Ohio 
Caregiver Coalition (SOCC) at 
the Health Foundation of Greater 
Cincinnati. An Appreciative Inquiry 
is a specific way of asking questions 
and envisioning the future that fosters 
good relationships and builds on the 
positive nature of people, situations 
and organizations. The results are 
being used to develop SOCC’s  
mission and vision. Joan is an SOCC 
member, and one of the few facilita-
tors in the country credentialed in 
Appreciative Inquiry.

Bob Lovelace, 
aka Elvis, 
of West 
Carrollton, 
performed at 
the Anderson 
Senior Center  
to celebrate 
the birthday of 
“The King of 
Rock ’n’ Roll.” 

The treachery of winter elements 
is especially dangerous for older 
residents. WCPO-TV 9, a local 
Cincinnati TV station, recently 
sought Senior Independence for their 
expert advice on tips to make sure 
elderly neighbors are safe and warm 
during the winter months.

 
Bessie Anderson, 97, (pictured above 
with driver Calvin Howard), enjoyed the 
“most wonderful gift” on her birth-
day – a ride on a Harley-Davidson 
motorcycle. “The ride brought back 
memories from the 1930s when I was 
really into motorcycle riding,” Bessie 
said. “Of course the machines in those 
days were a lot tamer and different 
from today’s Harleys.” The staff of 
the Senior Independence Adult Day 
Center in Franklin arranged the ride 
with particular help from volunteer 
Michelle Mason, a Harley owner. 
WCPO-TV 9 covered Bessie’s birth-
day ride. 

Greater Toledo Region:
The Senior Independence staff 
throughout the Greater Toledo 
Region adopted a single mother with 
four young children for Christmas.  
They organized a plan and collected 
over $500 to provide the family with a 
variety of Christmas treats. Enabling 
the family to have a blessed and 
memorable Christmas, Santa anony-
mously delivered a Christmas feast, 
games, stockings and goodies to their 
home. n
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< Dorothy Love
Tremendous progress has been 

made on the Suites at Dorothy 
Love, which will provide expanded 
space for residents and their 
families needing extended care or 
hospice. Funded entirely by donors, 
the Suites are expected to open in 
late spring of 2008. n

Donors and staff tried to stay  
dry during the Cultural Center 
groundbreaking.

Overlooking the welcoming Amos Chapel and duck pond, the new suites 
are nearly complete.

Donors and dignitaries as they 
prepared  to break ground.

Campaign renderings on display at the Llanfair 
 campaign dinner.

Mount Pleasant >
With a crowd bestowing cheers and applause, Mount Pleasant broke 

ground on the new chapel in October. Residents, donors and friends all 
gathered for the anticipated event, which marks the latest in a series of 
facility expansions on the campus. Funded entirely by donors, the chapel 
is expected to open in spring of 2008.

< Llanfair
During its 50th Anniversary celebration in September, 

Llanfair officially announced the capital campaign for the 
Margaret Jean Wells Chapel and the Clara Curry  
Wellness Center. After the public anniversary celebration 
concluded, a dinner was held in the Campus Center to 
celebrate the current progress of the campaign. Ground-
breaking is expected in late spring or early summer of 2008.

Breckenridge Village >
Despite cold and rainy weather, a crowd of enthusiastic residents and 

donors attended the groundbreaking of the Alfred C. and Marian R. 
Mahan Cultural Center at Breckenridge Village in November. This Center 
will connect the Osborne Community Plaza with the Shafer-Schweitzer 
House apartments, and will include art studios, an art gallery, music room, 
library, theater, learning center, business resource center and coffee bar. 
Opening is expected in spring of 2009.
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PR/Media Council 
In 2006, the OPRS Foundation began administering 

the PR/Communications program for OPRS statewide. 
Due to an increased emphasis in public relations and 
media activities, this Council was established to assist 
in this new area. The purpose of the Council is to provide 
guidance to the PR/Media staff in creating public 
awareness for OPRS, OPRS Foundation and Senior 
Independence. Volunteers have a broad range of expertise 
in print media, television, public relations and more.  
This Council works under the direction of the OPRS 
Foundation Board and is chaired by a member of its 
Planning & Communications Committee.

Church Relations Council
Although Church Relations is a program funded by 

OPRS, it is administered by the OPRS Foundation. This 
Council provides general oversight of church-related activi-
ties and provides leadership for the program. Members 
guide the development of church visitation criteria, provide 
leadership and direction for church visitation staff, assist 
in establishing relationships with Synod and Presbytery 
leadership and more. Volunteer members represent  
several denominations, and include all campus and Senior 
Independence Hospice chaplains. This Council works 

under the direction of the OPRS Foundation Board 
and is chaired by a member of its Fundraising Advisory 
Committee.

Campus Fundraising Council
This Council provides general oversight of fundraising 

activity and related development of volunteer leadership 
for the retirement communities of OPRS. Work includes 
review and updates of the OPRS Foundation Fundraising 
Policies, operating standards of local Philanthropy 
Committees, development of at least one volunteer training 
session per year and more. This Council works under the 
direction of the OPRS Foundation Board and is chaired 
by a member of its Fundraising Advisory Committee.

Senior Independence Fundraising Council
Members of this Council provide general oversight of 

fundraising activity and related development of volunteer 
leadership for the Senior Independence division of OPRS. 
This Council is currently evaluating its future direction as 
it looks to realign with current trends in giving, new Senior 
Independence services and business models and changing 
interests of grant funders. This Council works under the 
direction of the OPRS Foundation Board and is chaired 
by a member of its Fundraising Advisory Committee. n

Volunteer Councils Provide 
Expert Guidance

Did you know that there are more than 300 leadership volunteers in the entire OPRS system?  

 The term “leadership volunteer” refers to someone serving OPRS in a leadership role,  

providing direction and guidance to our programs. Local boards and campus committees often 

 get much attention, however, the OPRS Foundation is fortunate to have the support of four statewide 

 volunteer councils working behind-the-scenes to help specific disciplines within our organization. 

 Here’s a little about these councils and what they do:
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Consider OPRS in 
 Your Will or Trust

You can create your own 
legacy for the thousands of older 
adults we serve every day simply 
by adding OPRS as a beneficiary 
of your will or trust, and we hope 
you’ll tell us when you have. We 
would very much like to thank 
you for your generosity.

Our Official Bequest Language is:
“I give and bequeath to Ohio 

Presbyterian Retirement Services 
Foundation for the benefit of 
[name of retirement community 
or Senior Independence] [written 
amount, percentage of estate or 
description of property] for its 
unrestricted use and purpose.”

If you have a specific request 
for a bequest, please contact 
the OPRS Foundation at  
the office nearest you, or at 
oprsfco@corp.oprs.org for 
assistance.

A gentle woman with a love of music and education, Margery 

Shields spent her life in service to others.  Her sparkling smile 

revealed the joy she felt in every encounter with others. As a resident 

of Breckenridge Village since 1985, Margery’s delight with her  

neighbors naturally grew into a vision of how she could be of service 

to them.

Margery’s philanthropic legacy began with small and simple 

gifts to the Life Care Commitment. She valued dignity for every 

individual, and Life Care matched her philosophy well. 

But what began as a simple spark of generosity ignited into a  

desire to do more. 

Before long, Margery became a member of the President’s Club, 

with annual gifts totaling $1,000 or more; the Named Endowment 

Circle with a supporting level endowment for capital improvements; 

and the Living Legacy Society, eventually establishing three deferred 

gifts for Breckenridge. In fact, Margery’s love of her neighbors 

inspired her to leave one-half of her estate to Breckenridge, totaling 

more than $500,000.

“Margery was always more interested in others,” says Roger L. 

Shumaker, Margery’s attorney and friend. “It was apparent in every 

encounter with her, especially in the impact it had on her many stu-

dents at Shaw High School where she spent 31 years teaching music 

and choir, and serving as Dean of Girls. Margery’s philanthropic 

passion was a natural outflow of her concern for others.”

Her passion had become focused on Breckenridge’s Fairmount 

Health Center, and she provided more than $200,000 in her estate to 

support renovations that will upgrade the physical facility to match 

the quality of care provided by the staff. She also contributed an 

additional $100,000 to endow capital improvements to this facility. 

Margery’s legacy will live on for neighbors she will never have a 

chance to know. n
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Continued from page 5

Bill and Lois Philips
Life is an adventure for Bill and 

Lois Philips – filled with faith,  
family, volunteering and outdoor 
fun. The couple especially enjoys 
summer camping weekends,  
kayaking and traveling throughout 
the continental United States and 
Europe, where they participate 
in intergenerational elderhostels 
with their grandchildren. They 
are planning a trip with their two 
grandsons this summer that will 
most likely involve white-water 
rafting and mountain biking. Life 
at Mount Pleasant for the past six 
years not only suits their active 

lifestyle, but it also contributes to their long list of volunteer 
activities. “We love it here and really believe in the place,” 
Lois said. In keeping with their careers before retirement, 
Bill, a retired Presbyterian minister, has served as Mount 
Pleasant’s interim chaplain for four months. Lois, a teacher 
by profession, and Bill serve on the Stephen Ministry lead-
ership team, and as officers of the Residents Association. 
Additionally, Lois has established a tea companion ministry 
for residents at risk of isolation and depression. “We work 
hard and play hard. Life here is an adventure,” she says.

Marvin Price
For 94-year-old Breckenridge 

resident Marvin Price, life is like 
a song. He developed a love of 
music at an early age, taking 
piano lessons from his mother 
in the summers. Now, Marvin 
is well-known at Breckenridge 
for playing beautiful melodies in 
the lobby as his fellow residents 
arrive for dinner. In grade 
school, Marvin also learned 
to play the trumpet – and he 
still plays today! As part of the 
Hillcrest Concert Band, Marvin attends weekly rehearsals 
and travels all over northeast Ohio for the band’s summer 
concert tour. The band has roughly 60 members of all 
ages, and out of nine trumpet players Marvin is considered 
the “number-two man,” which is quite an accomplishment 
for a musician of any age. Just like his favorite Sousa marches,  
Marvin is as vibrant and charming as the music he plays.

Bill Sala
Travel for Swan Creek resident  

Bill Sala doesn’t always mean taking it 
easy; it also means rugged adventure. 
Accompanied by his daughter and two 
sisters-in-law, Bill’s recent travels took 
him to the jungles of Costa Rica,  
staying in lodges – one of which was 
accessible only by boat through 
crocodile-infested waters! Waking  
to the cries of howler monkeys and 
braving large insects, Bill guesses he 
saw close to 70 species of birds during his eight-day trip. 
While in Costa Rica, Bill witnessed a volcanic eruption, 
visited EARTH University, toured coffee, banana and 
pineapple plantations, and explored the area via unpaved 
mountain roads and jungle canals. One of his most 
memorable experiences was crossing a walking suspension 
bridge spanning a ravine he estimates was thousands of 
feet down, and a quarter of a mile wide. While this bridge 
is a steel structure with cables and grating, it still reminded 
him of the rickety wooden bridges one recollects from the 
movies. And if that didn’t feel dangerous enough, his tour 
guides often pointed out the several species of fascinating 
– yet poisonous – reptiles and other creatures native to the 
land. How did all of that make Bill feel? “I loved it!” Bill 
exclaimed. “I would recommend this trip to everyone!”

Stan & Joyce 
Seagle

Stan and Joyce Seagle, two 
of Lake Vista’s first residents, 
are as active as ever. Stan 
retired in the early ’90s after 
working as the vice president 
of technology with the RMI 
Titanium Company for 38 
years. However, he continues 
to consult for the titanium 
industry and conducts semi-

nars for the International Titanium Association. Stan’s 
lectures take him, and Joyce who comes along, to numer-
ous countries including China, England and Italy. Both 
the Seagles are into photography and Joyce enjoys writing 
for The Cortland News, The Tribune and the Lake Vista news-
letter. Also involved with Lake Vista, Stan is responsible 
for Channel 22, the in-house TV station; has served as a 
Resident Representative; and as a board member at Park 
Vista and Lake Vista. While on the road, Stan and Joyce 
love visiting their children and grandchildren and can’t 
wait to see them in the near future when they take off for 
Los Angeles to begin a two-month seminar spree. n
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Now available in the greater Akron and Miami 

Valley regions is a unique hospice program that 

offers comfort and compassion for older adults 

and their families dealing with physical and emo-

tional pain near life’s end. Senior Independence 

created the hospice program based on its experi-

ence serving older adults who wish to remain in 

their own homes. 

Enhancing the quality of care for seniors and 

their families through an active, caring pres-

ence at life’s most difficult of times gives families 

more meaningful end-of-life closure with their 

older loved ones. Senior Independence Hospice 

specializes in geriatric end-of-life issues including 

heart failure, congestive heart failure, end-stage 

dementia, Parkinson’s Disease, liver, kidney and 

pulmonary diseases, ALS (Lou Gehrig’s disease), 

failure to thrive and cancer. 

Senior Independence Hospice is also available 

in central Ohio and in the southwest region of the 

state with plans to add hospice services statewide 

by fiscal year 2009. Adding hospice will complete 

Senior Independence’s continuum of health and 

supportive services for older Ohio residents. n

®
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Senior Independence in Akron recently introduced 
telehealth, a Web-based electronic technology that 
monitors people’s physical status from their home envi-
ronment – resulting in more frequent health care moni-
toring; shorter visits and no travel time; cost savings to 
patients and providers; an increase in nursing productiv-
ity and enhanced quality of care. Senior Independence 
received funding from the Lehner Foundation and the 
Sisler-McFawn Foundation for the telehealth monitors.

Senior Independence has placed two telehealth 
monitors in low-income senior housing buildings in the 
Akron area, White Pond Villa and Tallmadge Acres, in 
hopes that the additional monitoring of vital signs and 
other screenings, such as pulse-oximetry, will prevent 
complications of chronic illness among the people in 
these buildings. Residents of the senior buildings can 
take their vital signs, weight or other health screenings, 
which are then transmitted to a Web site. 

The nurse can access this information at any time 
from any computer on a secure Web site, and can then 
talk to the client to discuss the findings. If vital signs fall 
outside of normal parameters, e-mail alerts are sent to 
the nurse for immediate intervention, saving valuable 
time for clients needing to visit the emergency room.

The telehealth program began in October and has 
been well-received among the approximately 35 resi-
dents who participate at each of the buildings. Senior 
Independence also offers telehealth in central Ohio, 
Mahoning Valley, Cincinnati and the Miami Valley. n

Telehealth Offers Big 
Benefits to Akron Seniors

Among the most important and difficult conversa-
tions many of us will ever have are those about our 
end-of-life and health care wishes. In the event of an 
illness or injury that prevents families from being able 
to communicate, these courageous conversations and 
necessary related documents ensure people’s wishes 
are clear – and enacted.  
Because many of us avoid 
these difficult issues and 
topics, end-of-life and  
health care decisions are 
often made in a moment  
of crisis with inadequate 
 information.

To help people  
communicate their wishes 
more effectively, Senior 
Independence is offering  
end-of-life care education  
sessions as a community 
service statewide in churches,  
places of business, senior  
apartment communities,  
assisted living facilities,  
retirement communities or  
other community locations.  
These informational sessions are open to any person 
who is interested, but primarily focus on older adults 
and their families. Our facilitators have been trained 
on Gunderson Lutheran’s model, Respecting Choices, 
that offers tips and ideas on how to broach these 
subjects with loved ones and clarifies documents and 
terms used in health care. Participants receive booklets 
containing many of the documents needed in making 
advanced plans. We are informing the public through 
sustained media efforts and our Church Visitation 
Directors are getting the word out to the religious 
community about this unique opportunity. n

Respecting Choices

, 

Advanced Planning a Must 
 for Health Care Wishes



Technology Trends

Technology & Taxes – Each year, more and more people are  
filing their taxes online. By doing so, you can receive your refund more 
quickly if it is directly deposited into your bank account. Many software 
products can make the process easy. But how can you be sure if filing  
online is right for you? 

“Online tax return preparation allows you to get your taxes done more 
accurately, quickly and efficiently,” says Cheryl Boyer, certified financial 
planner with Money Concepts in Sidney, Ohio and vice chair of the  
                         OPRS Foundation Board. “Completed tax returns are sent 
                                              electronically through the IRS e-file system  
                                                    using the most secure technologies available 
After filing    online. You receive confirmation within 
                                                     48 hours that the IRS received your 
      return. And, you’re less likely to hear from 
      the IRS down the road because e-filed 
       returns are automatically checked for 
       accuracy.  If errors are detected, the  
        mistake can be corrected and the return 
                    is resubmitted online without penalty.” 

  
              The IRS e-file electronic tax filing  
         program has come a long way since its  
         debut in 1986 due to the IRS partnering  
         with industry and the tax professional  
          community. As of October 2007, more  
           than 22 million taxpayers filed their  
            returns electronically from their home  
            computers.

 
      Whether filing online or not, the Internet  

      can still offer numerous resources to help you  
      with your taxes.

                                  • www.irs.gov – The official Web site of the IRS 
offers answers to frequently asked questions, details about the Homestead 
Exemption, explanation of the Alternative Minimum Tax and much more.

•  www.aarp.org – AARP is a trusted resource for seniors, and the site 
offers valuable information on several aspects of tax and financial planning. 
Most notably, on this site you can find a list of locations near you where 
AARP volunteers can help seniors with their taxes.

A Word to the Wise – While many sites on the Internet may provide tax 
information, be sure you are visiting a site run by a credible organization. 
And as always, talk with your tax advisor to find out what’s right for you. n         

From your OPRS Information Systems team

Page 14

Troy Snyder

We welcome Troy Snyder 

as the associate executive 

director for Lake Vista of 

Cortland.  Troy is a licensed 

nursing home administrator 

who previously served as a 

regional manager for a large 

nursing home chain with responsibility 

for full oversight of nine long-term care 

facilities. He is a graduate of Penn State 

University where he earned a degree in 

Health Policy Administration. Troy also 

served in the U.S. Marines. n

Tricia Atwood

Tricia Atwood has been 

named administrator for 

Dorothy Love Retirement 

Community. Tricia comes 

to Dorothy Love from Piqua 

Manor where she worked 

for the past 11 years. Tricia 

graduated from Northwood University 

in Midland, MI, and has been a licensed 

administrator since 1995. Welcome!
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Campus Splashes
Each year, the educators from 

each campus participate in a two-day 
retreat. Last year’s retreat focused 
on our new Leadership Employee 
Development Program (LED), which 
is a tool for all frontline supervisors. 
The focus of the LED program is on 
the leadership/management human 
resources skills of being a supervisor. 
The employees who make up the 
Professional Development staff are: Ed 
Stinson, Llanfair/Mt. Pleasant/Cape 
May; Candy Hawkins, Corporate; 
Colleen Anderson, Breckenridge; 
Sandy Shrake, Rockynol; Vicki 
Sorgenfrei, Swan Creek; Vivian 
Barricella, Park Vista; Judy Bender, 
Westminster-Thurber; Brenda 
Bensman, Dorothy Love; and Mary 
Ann Tisher, Lake Vista.

Corporate Splashes
Nancy King, EVP/COO Senior 

Independence and Dana Ullom-
Vucelich, VP of HR, ethics & com-
pliance officer, were highlighted in 
“Kudos,” an international recognition 
publication, for their data on con-
necting the recognition of employees 
to resident and client satisfaction and 
health outcomes.  

Sue Welty, vice president for gift 
planning of the OPRS Foundation, 
recently received the international 
Certified Fund Raising Executive 
(CFRE) credential. She joins 
Foundation President Tom Hofmann 
and Senior Gift Planning Director 
Jim Hickey as CFRE-credentialed 
OPRS Foundation staff.

Breckenridge Village: Good 
times are made by the recent addition 
of our “Happy Hours Club” made 
up of staff from many departments 
and co-spearheaded by Suzanne 
Smith, director of activities, and Kathy 
Kovach, business office assistant.  
The club completed a recipe book of 
resident, staff and family recipes and 
sponsors a traveling cart of special 
treats like candy, flowers and snacks.  
Thanks Suzanne, Kathy and all the 
members of the Happy Hours Club!  

Mary Ann Flynn is an STNA who 
is an advocate for person-centered 
care and the Eden Alternative. As the 
chairperson of the Garden of Eden 
Committee, she strives to enhance the 
environment for residents by adding 
nice touches to the bathing rooms, 
purchasing and caring for commu-
nity birds and visiting residents on 
her days off with her son. Her acts 
of kindness bring spontaneity and 
variety into residents’ lives and we are 
so grateful to have her!

Dorothy Love:  Our condolences 
go to Francine Clegg, unit manager, 
who lost her mother.  Francine was 
nominated for a standing ovation by 
a fellow RN who saw her sharing a 
framed poem her mother had. By 
reading it to the resident and hanging 
it on the wall, she touched the lives of 
the resident and her family.  

Lake Vista: Kudos to Tony 
Berardi, admissions case manager, for 
stellar performance in the first year 
of Lake Vista’s skilled nursing opera-
tion with 143 admissions so far. Tony 
personally manages the customer 
service aspect of each admission with 

both the hospitals and the residents 
and families with the highest respect 
and professionalism. 

Thanks also to Hollie Buckner, 
central supply clerk. She not only 
coordinates the resident supplies for 
the skilled nursing facility, she also 
makes sure the schedule is prepared 
and that there is staff to perform the 
services to residents. When staff is 
low, Hollie is typically found working 
the floor and jumping right in to help 
residents, further demonstrating her 
selflessness and compassion.

Llanfair: Congratulations to 
Rebecca Adams for receiving a degree 
in medical assisting, and for her new 
role as the unit clerk in the Living 
Center. 

For almost 28 years, Mary Weissman 
has been the cook for the Larchwood 
independent apartment building. 
Recently, when she retired, the 
employees and residents joined 
together to wish her well, as she will 
be dearly missed!

Mount Pleasant: Since beginning 
the Power of One Recognition Program, 
the employees have collectively 
received 385 awards for carrying out 
the OPRS mission and making a dif-
ference in the lives of those they serve. 
Those receiving at least five awards 
since the program began include 
Diana Kiss, Missie Osterman and 
Christy Smith of assisted living; Rosa 
Reed and Sandy Stanton of nursing; 
Dave Clark, Rick Click and Dan French 
of maintenance; Sue Cofer of dining 
services; Debbie South and Marilyn 
Strong of housekeeping; Drema 
Lansaw of laundry; Amy Dallis,  
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Stan Kappers, Annette Linton and 
Vicki Pettus of administration; Betty 
Delver of resident services and Soni 
Marker of marketing. Congrats to all!

Park Vista: We highlight 
Volunteer Coordinator Loretta Rozzi 
who baked pizzas and sold them so 
that she could buy special gifts to 
make the volunteer luncheon special. 
Thanks Loretta! 

Speaking of food, Chef Mark Bittler 
is dedicated to making the holidays 
and other events special for the 
residents in nursing, assisted living 
and independent living. In December 
of 2007, Park Vista hosted a “Gala” 
to celebrate its 60th anniversary. 
Residents and all attendees were in 
awe of the exquisite cuisine provided 
at the affair by Mark, Director Lucy 
Zinz and their team. Great job!  

Hats off to Executive Director 
Brian Kolenich for his appointment to 
the Board of Examiners as a senior 
examiner for the Malcolm Baldrige 
National Quality Award (MBNQA) 
given by the National Institute of 
Standards and Technology. An 
examiner is responsible for reviewing 
and evaluating applications submitted 
for the Award, the highest level of 
national recognition for performance 
excellence that a U.S. organization 
can receive. Brian has served as an 
examiner for the MBNQA since  
2003.  

Rockynol: Congratulations to 
Cindea Wilkins and Chelsea Green 
for completing the nurse aide training 
classes and to Carlita Reed Lockett, 
RN, for receiving her degree from 
Cuyahoga Community College. 

Carlena Pamias, STNA, completed 
LPN school last month and will begin 
RN classes in April.  Maintenance 
Director Charles Dokes recently com-
pleted fire safety training through the 
Akron Fire Department and HVAC 
training at Stark Tech.

The entire maintenance depart-
ment has attended a variety of  
ongoing education classes at the 
Portage Lakes Career Center.  Charles 
Dokes, Reggie Robinson and Kevin 
Schumacher recently attended blue-
print reading classes at The University 
of Akron and Chuck Nolan and 
Kevin Schumacher attended building 
maintenance classes. Thank You!

Richard Kelly is a senior high school 
student who recently completed 
STNA classes. Congrats! 

Rockynol is proud of its large, 
multi-disciplinary group of ambitious 
and enthusiastic employees and wishes 
them all the very best as they earn or 
pursue advancement in their respec-
tive fields! This picture (shown below), 
highlights some of the employees 
engaged in higher learning:
From left to right in the back row: Reggie 
Robinson, Lorraine Johnson, Cheryl 
Courrier, Charles Nolan, Rachel Pope. 
From left to right in the front row: person 
standing – Lynez Harris; seated left to right 
– Chelsea Green, Cindea Wilkins, Melissa 
Aberth.

Also from Rockynol comes a story 
from a visit with a resident named Al.  
When Al was asked how things were 
going over at The Ledges, he said,  
“Well, while nothing is ever perfect, 
it is close. I can tell you the reason my 
experience is so much better in just 
one word, Marylisa. Marylisa Kessler 
(rehab unit manager) has made all 
the difference in the world. The best 
thing The Ledges has ever done was 
to bring Marylisa on board.” 

Swan Creek: Adam Fait’s story 
is one of career progression as the 
new director of environmental 
services. He began his career with 
OPRS in 1995 as a grounds worker at 
Breckenridge. He didn’t expect that 
the job he accepted would turn into 
a long-term career. Adam worked 
his way up over the years to grounds 
supervisor and then assistant direc-
tor at Breckenridge. He joined the 
Swan Creek team in November 2007. 
Adam says that things didn’t skip a 
beat when he made the move to Swan 
Creek. There may be different faces 
and names, but the people, both resi-
dents and employees, are still great! 

Congratulations to Bill Barnard 
(Chaplain), Amanda Borer (activi-
ties), Connie Momsen (dining), Vicki 
Sorgenfrei (staff development), Pam 
Golas (nursing) and Ana Martinez 
(nursing) for earning a Best Practice 
Award from AOPHA last year.  

Appreciation also goes out to 
Keith Harding, security guard in  
environmental services. Recently, 
there was a staff shortage in his 
department and Keith picked up 
every open shift he could, not  



Thanks to all of the employees within the OPRS family – for all of their 
contributions, the ones not so obvious and the ones gloriously evident.  
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because of the pay, but because he 
wanted to make sure the residents 
were taken care of. He appreciates 
what the job is about. Keith is a very 
special person with a heart of gold. 

Thanks also goes to Groundskeeper 
Marcus Matyi. Although mostly 
an outdoor person, he has willingly 
taken on the job of indoor painter. He 
always has a kind word and a great 
smile as he greets guests, residents and 
employees; he stays busy and makes 
sure the job is done right. 

Westminster-Thurber: The 
mission is put into action each and 
every day by the staff and elders by 
transforming the culture from a medi-
cal model of care to a person-centered 
model, emphasizing the building of 
relationships between staff and elders. 
Watching residents become like family 
has been inspiring.  A morning prayer 
with an elder as she awakens or a staff 
member’s child playing bingo with a 
formerly uninvolved elder are exam-
ples of calmness that have ensued 
through what could have been chaotic 
building renovation times. In addition 
to the wonderful staff, the indepen-
dent and assisted living residents have 
embraced and supported this culture 
change by attending World Makers 
seminars and becoming involved in 
the daily lives of the health care center 
elders. The involvement of all levels 
of management and staff, as well 
as independent and assisted living 
residents, is proof that culture change 
can happen. “It may take a village to 
raise a child, but it takes a community 
to change the long-term care culture,” 
comments Judy Bender and Jennifer 
Howell, human resources. 

Throughout the OPRS family, 
sometimes help comes from across 
the state. At Lake Vista, there were 
openings with the director of nursing 
(DON) and MDS nurse positions. 
So DONs Tammy Raybuck-Gavin 
(Breckenridge), Jackie Pernice (Park 
Vista) and Tracey Naver (Rockynol) 
spent considerable time helping out. 
Also, Park Vista nurses Rhonda 
Rispinto, Joni Brazzi and Tandy 
Crowbridge shared their expertise. 
Thank you ladies!

Senior Independence 
Splashes

Executive Vice President/COO 
Nancy King was named chair of 
AAHSA’s home and community 
based services development cabinet 
and also recently provided a two-day 
strategic planning facilitation for the 
United Way of Central Ohio. 

Congratulations to Sue Brookins, 
hospice team leader, on being 
president-elect of the Central Ohio 
Hospice and Palliative Care Nurses 
Association. Sue says, “I look forward 
to serving in any capacity, as it is an 
excellent means of spreading the 
hospice word among all levels of 
caregivers. I had the privilege of 

representing the group at the leader-
ship conference in Pennsylvania last 
July, and it really has opened my eyes 
to the other aspects of patient care.” 
We are proud of you Sue!

Random Acts of Kindness
The Columbus office’s Santa, 

Chaplain Mary Terry, delivered 
donated Bath and Body Works lotions 
to each of their hospice patients.  

At the Miami Valley office, the 
staff rallied to help those in need 
with 50 personal care gift bags for 
adult day care clients, 25 gifts for 
children through the Salvation Army 
Christmas Clearing House, the adop-
tion of residents at the Dorothy Love 
health care center and the adoption 
of two deserving families from the 
greater community. 

More sweetness was observed from 
Elaine Echols, home health aide, for 
caring for a client who wanted her 
to make a cake for some expected 
company. Elaine made one with the 
client and then an extra one on her 
own time “just in case.” 

Another “wow” is about Pat Kaeck, 
home health aide, who used her own 
time on a weekend to go to a client’s 
home to help her get dressed for a 
special occasion. n
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Choose Your Ohio Location 

Rockynol Retirement 

Community* 

Akron 

(330) 867-2150

Llanfair Retirement 

Community* 

Cincinnati 

(513) 681-4230

Westminster-Thurber 

Community* 

Columbus 

(614) 228-8888

Mount Pleasant  

Retirement Village* 
Monroe 

(513) 539-7391

Dorothy Love 

Retirement  

Community* 

Sidney 

(937) 498-2391

Swan Creek  

Retirement Village* 

Toledo 

(419) 865-4445Breckenridge Village* 

Willoughby 

(440) 942-4342

Cape May 

Retirement Village 

Wilmington 

(937) 382-2995

Lake Vista 

of Cortland 

Cortland 

(330) 638-2420

Park Vista Retirement 

Community* 

Youngstown 

(330) 746-2944

The Vineyard  

on Catawba 

Port Clinton 

(419) 797-3100


